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Guerbet LLC Privacy Notice 

Effective and Last Modified: July 3, 2024 
Guerbet LLC and its affiliates ("Guerbet" "we," "us," or "our") respect your privacy. This Privacy 
Notice explains how we, and our affiliates, collect, use, disclose, and protect Personal Information 
(defined below), and your choices about the collection and use of Personal Information. 

This Privacy Notice applies to Personal Information collected or processed by or on behalf of 
Guerbet via its websites, apps, social media pages, or other platforms that link to this Privacy Notice 
(collectively, the "Site"). This Privacy Notice also does not apply to any third party including our 
affiliates and subsidiaries website/content/services, including through any application or content 
(including advertising) that may link to or be accessible from or on the website. We do not control 
how such third parties process your Personal Information. 

Please read this Privacy Notice carefully to understand our policies and practices regarding your 
information and how we will treat it. If you do not agree with our policies and practices, your choice 
is not to use the Site. By accessing or using this Site, you agree to this Privacy Notice. This Privacy 
Notice may change from time to time. Your continued use of this Site after we make changes is 
deemed to be acceptance of those changes, so please check this Privacy Notice periodically for 
updates. 

 
You can jump to particular topics by going to the headings below: 

1. Why we collect your information 

2. How long we keep your Personal Information 

3. What Personal Information we collect about you 

4. Disclosure of Personal Information 

5. How we protect your Personal Information 

6. Opting out of receiving electronic communications 

7. Transmission of Information To Other Countries 

8. Children’s privacy 

9. Links to third-party websites 

10. Your rights 

11. Contact us 

12. California residents 

13. Individuals in the EU 

14. Changes to this Privacy Notice 
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1. Why we collect your information 
The term "Personal Information" or "Personal Data" can have different meanings depending on 
applicable law. In general, we use the term "Personal Information" or "Personal Data" to mean 
information that can uniquely identify you, but if a different definition applies under applicable law, 
that definition will apply. We collect Personal Information about you for a number of reasons, 
including: 
For our internal efforts to operate and improve our business. This could include: 

• Enabling your use of our services and fulfilling your requests for certain products and 
services. 

• Making the Site or our current products better. 
• Developing new products or new content for the Site. 
• Using the information for internal financial activities like auditing, billing, and forecasting. 
• Performing data analysis to identify ways we can operate more efficiently or expand our 

business. 
• Verifying and maintaining the quality and safety of our products. 
• Meeting our contractual requirements. 
• Communicating with our customers. 

For advertising and marketing purposes. This could include: 
• Sending you information on promotions or surveys we offer, or information about us and 

our events. 
• Enhancing, personalizing and evaluating the effectiveness of the content of our Site, our 

communications with you, and our advertising and marketing. 
For our general administrative purposes. For example, we may need your Personal Information to 
tell you about important changes to the Site, manage your registered account, or provide account 
credit or other customer service to you. We may also need your Personal Information to administer 
promotions or programs we offer. 
For social-media engagement. We use social-media accounts (including Facebook, Twitter, 
YouTube, Pinterest, and Instagram) to engage with the public. This engagement allows us to build 
online awareness about our company and our products; respond to messages through the 
comment, message, or chat functions; collect aggregated information about interactions with our 
content; analyze trends; identify and profile brand advocates and key influencers; and conduct 
social-media listening of conversations about our company and our products. When you engage 
with us through our social-media channels, the platform providers will also process information 
about you. For further information about a platform provider’s processing of Personal Information, 
please consult the privacy policy of the platform provider. 
For security purposes, as necessary to help us protect against, identify, or investigate fraud or other 
criminal activity. 
For other legal purposes, if we have a legal obligation, or need to pursue or defend against legal 
claims, for which we need to process your Personal Information. 
For communication purposes, to get in touch with you in connection with any of the reasons 
discussed above. 
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2. How long we keep your Personal Information 
We will retain your Personal Information for as long as necessary to fulfill the purposes described 
in this Privacy Notice, unless otherwise required by applicable laws. Criteria we will use to 
determine how long we will retain your Personal Information include whether we need it to provide 
you with services you have requested; we continue to have a relationship with you; you have 
requested information or services from us; we have a legal right or obligation to continue to retain 
it; we have an obligation to a third party that involves your Personal Information; our retention or 
recordkeeping policies and obligations dictate that we retain your Personal Information; we have 
an interest in providing you with further information about our services; or we have another 
business or legal purpose for retaining your Personal Information. 

 
3. What Personal Information we collect about you 
We collect Personal Information from a number of sources, including directly from you, from third 
parties (for example, business partners, subcontractors, advertising networks, analytics providers, 
and information providers), and via online tracking technologies. See below for further information 
about the types of Personal Information we collect. 

 
Information that you provide us. In various places on the Site we may request Personal 
Information from you, for example via forms we ask you to complete. The exact Personal 
Information we need to collect will depend on the purpose for which we request it, but may 
include: 

• Contact Information. If you submit an inquiry, register for an account, or provide 
information on or through our Services, we may collect your contact information. This may 
include your name, address, company name, email address, demographic information, and 
phone number. 

• Commercial Information. If you submit an inquiry, or provide information on our websites, 
we may collect commercial information including information about your purchases and 
the Services you have shown interest in. 

• Usage Information. When you use our website, we may automatically record information, 
including your Internet Protocol address (IP Address), geolocation of your device, browser 
type, referring URLs (e.g., the website you visited before coming to our website), domain 
names associated with your internet service provider, and any other information regarding 
your interaction with our website. 

• Application for Employment Information. If you apply for employment with us, we will 
collect Personal Information related to your potential employment, including your 
education and employment history, address and contact information, demographic 
information, and any other information included in your resume or application. 

• Communication Information. We may collect Personal Information contained within your 
communications with us, including audio, electronic, or visual information, screen sharing 
views, and any files provided to us via email, chat, social media, telephone, or otherwise. 
Where permitted by applicable law, we may collect and maintain records of calls and chats 
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with our agents, representatives, or employees via message, chat, post, or similar 
functionality. 

 
Information gathered automatically. When you visit the Site, we may automatically collect 
information directly or through our third-party analytics providers. That information may include: 

• Cookies, Device Identifiers, and Similar Technologies. When you use or access the Site, we 
and our service providers may use cookies, device identifiers, and similar technologies such 
as pixels, web beacons, and local storage to collect usage and browser information about 
how you use the Site. We process the Personal Information collected through such 
technologies to help operate certain features of the Site, to enhance your experience 
through personalization, and to help us better understand the features of the Site that you 
and other users are most interested in. We may allow or enable third parties to collect 
Personal Information over time and across other websites in order to provide their interest- 
based advertising services, and we use Google Ads and other third parties to serve ads for 
our services across various websites. 
We do not respond to Do Not Track (“DNT”) signals sent to us by your browser at this time. 
To learn more about how DNT works, please visit http://allaboutdnt.com/. 

• Analytics. To assist us with analyzing our website traffic through cookies and similar 
technologies, we may use analytics services, including Google Analytics. For more information 
on Google Analytics' processing of your information, please see "How Google uses data when 
you use our partners' sites or apps." You can also opt-out of Google Analytics here: 
https://tools.google.com/d1page/gaoptout. 

• Log File Information. When you use the Site, our servers may automatically record 
information, including your Internet Protocol address ("IP Address"), browser type, 
referring URLs (e.g., the site you visited before coming to our Site), domain names 
associated with your internet service provider, information on your interaction with the 
Site, and other information. We may also collect similar information from emails sent to 
you which then help us track which emails are opened and which links are clicked by 
recipients. We use Personal Information collected in this way to help secure the Site by 
identifying potential threats and vulnerabilities and in analyzing the effectiveness of our 
Site and to improve its function and content. 

To learn more about your preferences with respect to cookies and analytics services, please visit 
our cookie preference center: Guerbet – Cookie Preference Center. To adjust your cookie settings, 
click on the following pin icon, which should appear on the left-hand side of your webpage view: 

 

http://allaboutdnt.com/
https://tools.google.com/d1page/gaoptout
https://www.guerbet.com/footer/cookie-policy
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In addition, most browsers provide you with the ability to block, delete, or disable cookies, and 
your mobile device may allow you to disable transmission of unique identifiers and location data. 
If you choose to reject cookies or block device identifiers, some features of our Services may not 
be available, or some functionality may be limited or unavailable. Please review the help pages of 
your browser or mobile device for assistance with changing your settings. We do not respond to 
Do Not Track (“DNT”) signals sent to us by your browser at this time. 

 
4. Disclosure of Personal Information 
We may disclose your Personal Information in the following circumstances: 

• Affiliates. We disclose Personal Information to our affiliated businesses. Our affiliated 
business may use Personal Information in accordance with this Privacy Notice, including for 
those affiliates' marketing purposes. 

• Our Service Providers. We engage service providers to perform tasks on our behalf and to 
assist us in operating the Site and providing our services. For example, we engage third 
parties to provide analytics services, send newsletters, and maintain Site functionality. We 
take commercially reasonable steps to help ensure our service providers provide at least 
the same level of protection for Personal Information as we do. 

• Companies Involved in Mergers and Acquisitions Transactions. If we sell or otherwise transfer 
part or the whole of our business or assets to another organization (e.g., in the course of a 
transaction like a merger, acquisition, bankruptcy, dissolution, or liquidation), any information 
collected through the Site, including Personal Information, may be among the items sold or 
transferred. 

• Law Enforcement, Government Agencies, and Courts. We may disclose Personal 
Information at the request of law enforcement or government agencies; in response to 
subpoenas, court orders, or other legal process; to establish, protect, or exercise our rights; 
to defend against a legal claim; to protect the rights, property, or safety of any other person; 
or as otherwise required by law. 

• Other Disclosures with Your Consent. We may disclose your Personal Information to other 
third parties when we are permitted to do so by applicable law, or where we have your 
consent or direction to do so. 

 
5. How we protect your Personal Information 
We use our commercially reasonable efforts to protect the confidentiality and security of Personal 
Information we process. Despite these efforts to store Personal Information in a secure operating 
environment, we cannot guarantee the security of Personal Information during its transmission or 
its storage on our systems. Further, while we attempt to ensure the integrity and security of Personal 
Information, we cannot guarantee that our security measures will prevent third parties such as 
hackers from illegally obtaining access to Personal Information. Additionally, you are responsible for 
maintaining the secrecy of any passwords used to access certain parts of the Site. We do not 
represent or warrant that Personal Information about you will be protected against, loss, misuse, 
or alteration by third parties. Any transmission of Personal Information is at your own risk. In the 
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event that we are required by law to inform you of a breach of your Personal Information we may 
do so electronically, in writing, or by telephone, to the extent we are permitted to do so by law. 

 
6. Opting out of receiving electronic communications 
We may send newsletters, notifications, promotions, or other information to you via email 
("Communications"). You may choose to stop receiving Communications by clicking on the 
unsubscribe link at the bottom of our emails or by contacting us using the contact information in 
Section 11, below. Please note that certain commercial Communications are necessary for the 
proper functioning and use of the Site, and/or providing our products and services to you, and you 
may not have the ability to opt out of those Communications. 

7. Transmission Of Information To Other Countries. As a multi-national company, we transmit 
information between and among our affiliates. As a result, your information may be processed in 
a foreign country where privacy laws may be less stringent than the laws in your country. 
Nonetheless, where possible we take steps to treat personal information using the same privacy 
principles that apply pursuant to the law of the country in which we first received your information. 
By submitting your personal information to us you agree to the transfer, storage, and processing 
of your information in a country other than your country of residence including, but not necessarily 
limited to, the United States. If you would like more information concerning our attempts to apply 
the privacy principles applicable in one jurisdiction to data when it goes to another jurisdiction you 
can contact us using the contact information below. 

 
8. Children's privacy 
We do not knowingly collect or solicit any Personal Information from children under the age of 
16. In the event that we learn that we have collected Personal Information from a child, we will 
promptly take steps to delete that information. If you are a parent or legal guardian and think your 
child has given us their Personal Information you can contact us using the information listed in 
Section 11. 

9. Links to third-party websites 
We are not responsible for the practices employed by any websites or services linked to or from 
the Site, including the information or content contained within them. We encourage you to 
investigate and ask questions before disclosing Personal Information to third parties, since any 
Personal Information disclosed will be subject to the applicable third party's privacy notice. 

 
10. Your rights 
Depending on where you are located, you may have the following rights with respect to your 
Personal Information under applicable data protection laws: 

• Access. You may have the right to know what Personal Information we have collected about 
you and to access such Personal Information. 
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• Data portability. You may have the right to receive a copy of your Personal Information in 
a portable and readily usable format. 

• Deletion. You may have the right to delete your Personal Information that we have 
obtained, subject to certain exceptions. 

• Correction. You may have the right to correct inaccuracies in your Personal Information. 
• Opt out of targeted advertising. You may have the right to opt out of the processing of your 

Personal Information for purposes of targeted advertising (also known as cross-context 
behavioral advertising). You may opt-out of targeted advertising by clicking the cookie 
settings link described above or on our homepage. Please note that if you change browsers 
or devices, or if you clear your browser’s cache, you may need to click the link again to apply 
your preference. You may also initiate any opt outs by broadcasting an Opt-Out Preference 
Signal, such as the Global Privacy Control (GPC). We honor Opt-Out Preference Signals, 
including GPC. If you choose to use an Opt-Out Preference Signal, you will need to turn it 
on for each supported browser or browser extension you use. 

To opt out of marketing emails, please email us at contact-usa@guerbet.com or by following the 
instructions included in the email correspondence. Please note that, even if you unsubscribe from 
certain correspondence, we may still need to contact you with important transactional or 
administrative information, as permitted by law. Additionally, if you withdraw your consent or 
object to processing of your Personal Information, or if you choose not to provide certain Personal 
Information, we may be unable to provide some or all of our services to you. 

To exercise any of the privacy rights afforded to you under applicable data protection laws, please 
submit a request to us by one of the following methods: 

• Calling us toll free at 877-729-6679 
• E-mailing us at DataProtection.US@guerbet.com 
• Clicking on the opt out links at the bottom of our website 

 
You will not be discriminated against in any way by virtue of your exercise of the rights listed in this 
Privacy Notice which means we will not deny goods or Services to you, provide different prices or 
rates for goods or Services to you, or provide a different level or quality of goods or Services to you. 
Only you, or an authorized agent that you authorize to act on your behalf, may make a request 
related to your Personal Information. You may also make a request on behalf of your minor child. 

We must verify your identity before fulfilling your requests, and if we cannot verify your identity, 
we may request additional information from you. In some circumstances, you may designate an 
authorized agent to submit requests to exercise certain privacy rights on your behalf. If you are an 
authorized agent making a request on behalf of another person, we will also need to verify your 
identity, which may require proof of your written authorization or evidence of a power of attorney. 
We endeavor to respond to requests within the time period required by applicable law. If we 
require more time, we will inform you of the reason and extension period in writing. 

mailto:contact-usa@guerbet.com
mailto:DataProtection.US@guerbet.com
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We do not charge a fee to process or respond to your requests unless they are excessive or 
repetitive. If we determine that a request warrants a fee, we will tell you why we made that 
decision and provide you with a cost estimate before completing your request. We may deny 
certain requests, or only fulfill some in part, as permitted or required by law. If you are not satisfied 
with the resolution of your request and you are afforded a right to appeal such decision, you will 
be notified of our appeal process in our response to your request. 

 
11. Contact us 
If you have any questions about this Privacy Notice or the Site, please contact us at: United States: 
DataProtection.US@guerbet.com or via our toll-free number: 877-729-6679. Europe: 
dataprotection.officer@guerbet.com 

12. California residents 
Subject to certain exceptions, this section applies to our collection and use of "Personal 
Information," whether collected online or offline, if you are a resident of California, as required by 
the California Consumer Privacy Act of 2018 and its implementing regulations, as amended by the 
California Privacy Rights Act (the "CCPA"). When we use the term "Personal Information" in the 
context of the CCPA, we mean information that identifies, relates to, describes, is capable of being 
associated with, or could reasonably be linked, directly or indirectly, with a particular California 
consumer or household. 

 
Categories of Personal Information Collected, Used, and Disclosed 

The categories of Person Information we collect, and the third parties to whom we disclose 
Personal Information for a business or commercial purpose, or to whom we “share 
Personal Information (as defined by the CCPA), are summarized in the chart below. We do not 
“sell” your personal information for money, and we do not knowingly sell or share the Personal 
Information of minors under the age of 16. 

mailto:DataProtection.US@guerbet.com
mailto:dataprotection.officer@guerbet.com
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Categories of Personal 
Information We Collect 

Categories of Recipients to 
Whom We Disclose Personal 
Information for a Business or 
Commercial Purpose 

Categories of Third Parties to 
Whom We Share Personal 
Information 

 
 
 
 
 
Identifiers 

• Affiliates and subsidiaries 
• Service providers 
• Business partners 
• Third parties for legal, 

security, and safety 
purposes 

• Third parties in connection 
with a corporate transaction 

• Other entities to which you 
have consented to the 
disclosure 

 
 
 
• Third-party marketers 
• Analytics providers 
• Other third parties that set 

cookies and other online 
tracking technologies on our 
website 

 
 

 
Personal information, as 
defined in the California 
customer records law 

• Affiliates and subsidiaries 
• Service providers 
• Business partners 
• Third parties for legal, 

security, and safety 
purposes 

• Third parties in connection 
with a corporate transaction 

• Other entities to which you 
have  consented  to  the 
disclosure 

 
 
 

 
We do not sell or share this 
Personal Information 

 
 
 
 

 
Commercial Information 

 
• Affiliates and subsidiaries 
• Service providers 
• Business partners 
• Third parties for legal, 

security, and safety 
purposes 

• Third parties in connection 
with a corporate transaction 

Other entities to which you have 
consented to the disclosure 

 
 
 
 
 
We do not sell or share this 
Personal Information. 
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Internet or other similar 
network activity 

• Affiliates and subsidiaries 
• Service providers 
• Business partners 
• Third parties for legal, 

security, and safety 
purposes 

• Third parties in connection 
with a corporate transaction 

• Other entities to which you 
have  consented  to  the 
disclosure 

 

 
• Third-party marketers 
• Analytics providers 
• Other third parties that set 

cookies and other online 
tracking technologies on our 
website 

 
 
 

 
Geolocation data 

• Affiliates and subsidiaries 
• Service providers 
• Business partners 
• Third parties for legal, 

security, and safety 
purposes 

• Third parties in connection 
with a corporate transaction 

• Other entities to which you 
have consented to the 
disclosure 

 

 
• Third-party marketers 
• Analytics providers 
• Other third parties that set 

cookies and other online 
tracking technologies on our 
website 

 
 
 
 
Inferences drawn from other 
Personal Information 

• Affiliates and subsidiaries 
• Service providers 
• Business partners 
• Third parties for legal, 

security, and safety 
purposes 

• Third parties in connection 
with a corporate transaction 

• Other entities to which you 
have  consented  to  the 
disclosure 

 
 
• Third-party marketers 
• Analytics providers 
• Other third parties that set 

cookies and other online 
tracking technologies on our 
website 

 
 
 
Professional or employment- 
related information 

• Affiliates and subsidiaries 
• Service providers 
• Business partners 
• Third parties for legal, 

security, and safety 
purposes 

• Third parties in connection 
with a corporate transaction 

 
 
 
We do not sell or share this 
Personal Information. 
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 • Other entities to which you 
have consented to the 
disclosure 

 

 
Other California Privacy Rights 

Under California Civil Code Section 1798.83, individual customers who reside in California and who 
have an existing business relationship with us may request information about our disclosure of 
certain categories of Personal Information to third parties for the third parties’ direct marketing 
purposes, if any. To make such a request, please contact us using the information in Section 11 
above. Please be aware that not all information sharing is covered by these California privacy 
rights requirements and only information on covered sharing will be included in our response. This 
request may be made no more than once per calendar year. 

 
13. Individuals in the EU 
In this section, we provide additional information relating to how we process Personal 
Information of individuals in the European Union ("EU") and the United Kingdom, in accordance 
with the European General Data Protection Regulation and the UK GDPR (collectively, the 
"GDPR"). If you need more information or would like to exercise your rights under the GDPR, you 
may contact us at dataprotection.officer@guerbet.com or otherwise using the information listed 
in Section 12. 

 
A. Basis for Processing 

Our legal basis for collecting and using the Personal Information described in this Privacy Notice will depend 
on the Personal Information concerned and the context in which we collect it. We collect Personal 
Information from you: 

• where we need Personal Information to perform a contract with you; 
• where the processing is in our legitimate interests; 
• where the processing is necessary for us to meet our applicable legal obligations; or 
• if we otherwise have your consent. 

The table below describes the Types of Personal Information described in Section 3 above and lists 
our legal basis for processing each. 

 
Types of Personal 

Information 
Legal Basis for Collection and Use 

Contact Information Perform a Contract. 
 

Meet our applicable legal obligations. 

mailto:dataprotection.officer@guerbet.com
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 For our legitimate interests including providing services to you, 
answering your questions, and otherwise administering our 
business. 

Commercial Information Perform a Contract 

For our legitimate interests including providing you with 
products and services and to understand your preferences and 
interests in our products. 

Usage Information For our legitimate interests including to understand how you 
interact with our website to improve it, to understand your 
preferences, and to help detect and prevent fraud. 

Application for Employment 
Information 

For our legitimate interests including to evaluate your eligibility 
for employment. 

Communication Information For our legitimate interests including providing you support 
services and answering your questions. 

Cookies, Device Identifiers, 
and Similar Technologies 

Where required by law, we base the use of third-party 
technologies upon consent. 

Analytics Where required by law, we base the use of third-party analytics 
technologies upon consent. 

Log File Information For our legitimate interests including to understand how you 
interact with our website and communications and to help 
detect and prevent fraud. 

 
B. Your Privacy Rights 

You may have the right to: 
• Request access to Personal Information about you. 
• Request correction of the Personal Information that we hold about you. 
• Request erasure of Personal Information about you. Note, however, that we may not 

always be able to comply with your request of erasure for specific legal reasons which will 
be notified to you, if applicable, at the time of your request. 

• Object to processing of Personal Information about you where we are relying on a 
legitimate interest (or those of a third party) and there is something about your particular 
situation which makes you want to object to processing on this ground as you feel it 
impacts on your fundamental rights and freedoms. 

• Request restriction of processing of Personal Information about you. You can ask us to 
suspend the processing of Personal Information in the following scenarios: (a) if you want 
us to establish the data's accuracy; (b) where our use of the data is unlawful but you do 
not want us to erase it; (c) where you need us to hold the data even if we no longer require 
it as you need it to establish, exercise or defend legal claims; or (d) you have objected to 
our use of your data but we need to verify whether we have overriding legitimate grounds 
to use it. 

• Request the transfer of Personal Information to you or to a third party. 
• Data portability. You may have the right to receive a copy of your Personal Information in 

a portable and readily usable format. 
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• Withdraw consent at any time where we are relying on consent to process Personal 
Information about you. 

 
If you wish to exercise any of these applicable rights, please contact us at 
DataProtection.US@guerbet.com or otherwise using the information set out in Section 11. 

Depending on where you live, you may have a right to lodge a complaint with a supervisory 
authority or other regulatory agency if you believe that we have violated any of the rights 
concerning Personal Information. We encourage you to first reach out to us first, so we have an 
opportunity to address your concerns directly before you do so. 

 
14. Changes to this Privacy Notice 
We may modify or update this Privacy Notice from time to time, so please review it periodically. 
We may provide you with notice of material changes to the Privacy Notice as appropriate under 
the circumstances. Unless otherwise indicated, any changes to this Privacy Notice will apply 
immediately upon posting to the Site. 

mailto:DataProtection.US@guerbet.com

